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Compliance Officer Newsletter

A Message from Kim Green:

My goal for each Government Programs Compliance Officer Newsletter is
to provide you with information about the various government programs
administered by HCSC.

HCSC is a Plan Sponsor that administers several Federal and State
Government Programs, including:
e Medicare Advantage
e Medicare Prescription Drug Plan
¢ lllinois Medicare-Medicaid Alignment Initiative (MMAI) and
e Medicaid

As a Plan Sponsor, we have the responsibility to know and adhere to the
requirements of all the contracts we administer. If we fail to meet those
requirements, we are at risk for being subjected to various enforcement
actions.

This is a time of unprecedented change in our world. Because of this it is
even more important for us to hold to our obligation to meet the
requirements outlined for our government business. This newsletter
edition will explain the importance of staying vigilant during the COVID-
19 Pandemic and how you can do your part to keep us compliant.

Please remember that you are required to report any suspicious behavior
or potential wrongdoing related to any government contract. You can
report this information to your manager, call the Corporate Integrity
Hotline number, or report your concern online using the web reporting
tool. All calls to our hotline can be made anonymously and without fear of
intimidation or retaliation. As the Government Programs Compliance
Officer, please know that you can always contact me directly at 312-653-
5110.

HCSC Corporate Integrity HOTLINE 1-800-838-2552
Kim Green

HCSC Government Programs
Compliance Officer
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How can you help maintain compliance during the
COVID-19 Pandemic?

Be Prepared
Be Aware
Be Ready

BE PREPARED. In an effort to ensure our members continue to receive
benefits, guidance from both federal and state regulators have been issued
to Plan Sponsors (HCSC). There has been a considerable amount of COVID-
19 related guidance issued over the last few months. Here are some things
you should consider if you work on any of our government programs.

24/7 Hotline
1-800-838-2552

REPORT ANONYMOUSLY

Website
www.hisccompliance.com



mailto:hisccompliance@bcbsil.com?subject=Quarterly%20Newsletter
http://www.hisccompliance.com/

GPC Resources:

Enterprise

Medicaid/Debarment:

Melissa Lupella, Senior
Director

NM Medicaid:

Jeanene Kerestes, Senior
Director

IL Medicaid:
Ryan Lipinski, Director

TX Medicaid:

Kirstie Reck, Director

Medicare/MMAI:

Shawnna Romero,
Director

BE AWARE. Changes in regulations open the gate for fraudulent activities.
Here are just a few examples of COVID-19 related schemes:

report fraud online

BE READY. Be ready to speak up and raise up issues or concerns.

1) If there is something in the COVID-19
guidance you do not understand, speak up
and ask your management for clarification.

2) If you think that there might be an issue of
non-compliance, raise it up.

3) You can report issues of non-compliance to
your manager, call the Corporate Integrity
Hotline number, or report your concern
online using the web reporting tool.

Remember, we are all responsible for keeping HCSC compliant and
in good standing with our regulators. We are all in this together
and we will get through it.
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